
Vitodens 200-W & Vitodens 222-F
Heat Exchanger Replacement Report (USA)
For use with: Vitodens 200-W, B2HB 19, 26, 35
 Vitodens 222-F, B2TB 19, 35

5837 622 - 01    01/2019

Invoicing: 

1) Please reference Project #5810000004 and the Boiler Serial Number (xxxxxxxxxxxxxxxx) on your invoice to   
 Viessmann Manufacturing Company (US) Inc.

2) Send the invoice for this job along with this completed report to the email address or fax number listed above.

Heat Exchanger Replacement Completed by (Company): _______________________________________________________  

Name of Representative (Company): _________________________________________________________________________

Telephone (Company): ______________________________________________________________________________________  

Email (Company): ___________________________________________________________________________________________

Labour Time: __________________  (hours)

Travel Time: ___________________  (hours)

Travel Distance: _______________  (miles)

Heat Exchanger Replacement Date: ____________________________________  (dd/mm/yyyy)

Installation Address: ________________________________________________________________________________________

City/Town: ________________________________________________________________________________________________

State: ____________________________________________  Zip Code: ______________________________________________

Boiler Serial Number: _______________________________________________________________________________________  
*Serial number (16 digit) label located on inside casing (cover removed, see next page)

Existing Heat Exchanger Serial Number : _____________________________________________________________________
*Serial number (12 digit) located on ASME metal rating plate (riveted to old heat exchanger, see next page)

Replacement Heat Exchanger Serial Number: _________________________________________________________________
*Serial number (12 digit) located on ASME metal rating plate (riveted to new heat exchanger, see next page)

Check the box to confirm that the YELLOW sticker has been applied to the CSA rating plate on the boiler cover: 

Check the box to confirm that a clear photo of the ASME rating plate is attached to this report: 

Check the box to confirm the ASME rating plate has been removed from the heat exchanger and destroyed: 
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To receive reimbursement, please complete the electronic form on the website or this report. Ensure all fields are 
clearly filled out and return to Viessmann Manufacturing Company (US) Inc. as a photo or scanned copy of this 
page attached in an email, fax or by mail. 

Email: recall@viessmann-us.com
Fax: 401-732-0590
Tel: 1-833-799-4976

Mail:  Attn: Recall Coordinator
 Viessmann Manufacturing Company (US) Inc.
 45 Access Road
 Warwick, Rhode Island, 02886
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Vitodens 222-F, B2TB 
Serial Number Locations

The 16-digit boiler serial number A, is located on the top 
right hand side of the boiler (front white cover and inside 
boiler cover must be removed).

The 12-digit heat exchanger serial number B, is 
indicated on the metal rating plate located on the front 
left hand side of the boiler (front white cover and inside 
boiler cover must be removed).

B

A

Vitodens 200-W, B2HB 
Serial Number Locations

The 16-digit boiler serial number A, is located on the 
lower left hand side of the boiler (front white cover must 
be removed).

The 12-digit heat exchanger serial number B, is 
indicated on the metal rating plate located on the front 
left hand side of the boiler (front white cover must be 
removed).

B

A

Vitodens ASME Rating Plate Removal

Using tin snips, remove the ASME rating plate C from 
the heat exchanger. Upon removal cut the rating plate 
into two pieces.

C

Submit a clear photo of this ASME rating plate along with this 
report. 

IMPORTANT


